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INTRODUCTION =

RideMyRoot is desighed for individuals,
families, and communities who value
convenience, safety, and connectivity.
Whether you're organizing a carpool,
planning a road trip, or looking to
manage your vehicles and medical safety
efficiently, RideMyRoot is your perfect
companion.

Your Perfect
Ride
Companion
Awaits.

Your lourney,
Shared Safely.

Our Vision:
e To build a platform where communities thrive and individuals connect

effortlessly.
* To make every trip safe, secure, and organized for everyone.

Why RideMyRoot?
1.Seamless Experience: A user-friendly platform to manage everything in one

place.
2.Safety-First Approach: Tools like the free Medical ID tag ensure your safety.
3.Scalability: From individuals to large communities, RideMyRoot grows with

you.

Page 03



RI DE MY

Rewa]

Ride, Explore, Connect!

FREE MEDICAL ID TAG

The free Medical ID Tag is one of the standout features
of RideMyRoot. It's our commitment to prioritizing user
safety in emergencies.

How the Medical ID Tag Works
e Upon registration, each user
receives a Medical ID tag with a
unique QR code.

IN CASE OF ..o c uv
ACCIDENT Ro®el  £e5a:e3

www.ridemyroot.com

SCAN ME =»

e This QR code can be scanned to R
ThisQ . ACCIDENT Bdwe] & pEtiadyl
instantly access your essential s - B

medical information, such as SCAN ME >

blood type, allergies, emergency
contacts, and more.

Why It's Important

* |n emergencies, quick access to

IN CASE OF R 1 p e wm v InCaseof Emergency . . .
Mmedical details can save lives.

ACCIDENT Be®eT | peeL oFF
www.ridemyroot.com @m mf

SCAN ME =» &3

e Helps first responders provide
appropriate care without delay.

Features of the Tag
e Waterproof and durable material for long-term use.
e Easy to update your information via the app.
¢ Alerts you when someone views your medical information, providing
location and IP details.
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RIDEMYROOT APPLICATION
FEATURES

The RideMyRoot app is your hub for managing trips,
vehicles, and communities.

Key Features

e Intuitive Interface: A clean and
user-friendly design to help you
navigate effortlessly. ek Valloy Bike Tri.

e Real-Time Notifications: Stay
updated on trip schedules,
messages, and changes.

e Smart Alerts: Get notified when
someone joins your trip or cancels
participation.

e Data Security: Robust encryption
ensures your personal data P
remains safe. Spit Valley Bike Trip fr.

Embark on an awe-inspiring b...

Advanced Tools
1.Messaging System: Securely message other users with an
accept/deny system to avoid spam.
2.Trip Cancellation Alerts: Organizers and participants receive
instant updates for canceled trips.
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TRIPS

Organizing and joining trips has never been easier.
RideMyRoot simplifies the process with intelligent trip
management tools.

o Baosic information a Trip Preferences o Trip Access

Provide your basie details, including preferences, to help us customize your trip,

Titla* Trip Type* Budget*

Stort Date - End Date* Stort Time (Approx)*

Dascription *

B I US L LI Hi Hz = = iz ¥, w? o] Hormal = Mormal s A W Sans Serif 2 = T

Create a Trip in 3 Steps
¢ Define the trip details - date, time, route, and purpose.
¢ Invite participants from your community or let them join directly.
e Link your vehicle to the trip for better organization.

Day 1 Day 2
actiy == | i " Why Use RideMyRoot for Trips?

i, e Real-time updates on participants.
’ e Automated notifications for

Start yeur journey from Delhi eorty in the morning
and head tewards Chendigarh. Enjoy smoeth roeds
.

Start Tims D600 AM
Durartice: 5 Hours
Lescation Db b Chendigarh

Mate:
Start your journey from Delhi ecrly in the morring
and head towards Ghﬂﬂdlﬂdrn.El’uﬂ'ﬂ'!l’ﬁﬂMhmﬂlﬂs
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schedule changes.
e Easy cancellation process with
transparent communication.
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COMMUNITY

RideMyRoot is the ultimate hub for creating and managing
communities tailored to specific interests, with a special
focus on biking enthusiasts.

Biking Communities: A Perfect
Match for RideMyRoot

e Bring together biking enthusiasts
from your local area or across
regions.

e Plan group rides, explore hew
routes, and share biking
experiences.

o Keep everyone updated on
schedules, weather changes, and
safety guidelines.

The Chrome Collect...

What You Can Do with a Biking Community

1.0rganize Group Rides: Plan weekend getaways, long-distance
tours, or casual city rides.

2.Share Routes and Tips: Use the app to exchange maps, suggest
scenic routes, and provide maintenance tips.

3.Foster Camaraderie: Build connections with like-minded
individuals who share your passion for biking.

4. Event Management: Arrange charity rides, race events, or skill
workshops directly within the community.
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CREATING A COMMUNITY

Communities are at the heart of
RideMyRoot. Whether you're
bringing together a biking group,
organizing a carpool, or fostering
local connections, the platform
provides everything you need to
create and grow your community
effortlessly.

Features That Empower Your Community

e Public or Private Groups: Keep your community open to everyone or limit access
to invite-only members.

e Engagement Tools: Post announcements, share trip plans, and coordinate
logistics in one place.

e Messaging System: Chat privately or in groups for better coordination.

¢ Notifications: Stay informed about important updates, trip changes, or member
activity.

ﬁ:i(! Community \
Following rration is publicl frsployed, b areful

Name®

#
\ B |

.
Description *
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SUPPORT AND SECURITY

At RideMyRoot, we prioritize your safety and satisfaction by offering robust
support services and advanced security features. Our goal is to ensure a
seamless, secure, and worry-free experience for all our users.

Support You Can Count On:

24/7 Customer Support

Our dedicated support team is available around the clock to assist with any
questions or issues.

Get help with trip management, community setup, app navigation, or account-
related queries.

Multiple Channels for Assistance

Live Chat: Access quick responses directly from the app.

Email Support: Send us your concerns at support@ridemyroot.com, and we’ll get
back to you promptly.

Call Support: Speak directly with our representatives for more immediate help.
Comprehensive FAQs and Guides

Access a detailed library of FAQs, tutorials, and troubleshooting guides on our
website and app.

Step-by-step instructions make it easy to solve common issues independently.
Priority Assistance for Premium Members

Enjoy shorter response times and dedicated support with our Premium and Gold
memberships.

Your Security, Our Priority

Data Encryption

RideMyRoot employs end-to-end encryption to ensure your personal information, trip details, and
medical data remain secure.

Privacy Controls

Decide who can view your trips and communities with customizable privacy settings.

All sensitive data, including Medical ID Tags, is only accessible with your permission.

Regular Security Updates

The app undergoes routine security audits and updates to stay ahead of potential vulnerabilities.
Safe Communities and Messaging

Anti-spam filters and reporting tools help maintain a safe and respectful environment within
communities.

All messages are encrypted and stored securely, ensuring privacy.

Emergency Protocols

Immediate alerts for Medical ID Tag scans notify you when someone accesses your medical details,
providing the location, device, and IP address of the viewer.
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CONTACT US

We’'re here to help! If you have any questions,
concerns, or feedback, reach out to us anytime.

@ +91 11-35915340

@ support@ridemyroot.com

www.ridemyroot.com

@ +91 9821435379

Customer Support Hours
Monday to Saturday: 9:00 AM - 8:00 PM
Sunday: Closed
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